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Individuals are eligible for Dual plans if they are dually eligible for Medicare and Medicaid. In this 

arrangement, Medicare is the primary payer, which covers some costs, and Medicaid can cover 

the rest depending on Medicaid eligibility– leaving members responsible for little-to-no cost-

shares.

D-SNP
Coordination Only Dual SNP

HIDE-SNP 
Highly Integrated Dual SNP

FIDE-SNP
Fully Integrated Dual SNP

• Medicare Advantage product limited to 

dual eligibles

• No requirement for parent organization 

to have a Medicaid plan offered in the 

market.

• Medicaid benefits, including cost-

share, acts as a wrap around. 

• Medicare Advantage product limited to 

dual eligibles 

• In order for a payer to have a HIDE-

SNP, the SNP’s parent organization 

must also offer a Medicaid plan for 

behavioral health and/or Long-Term 

Support Services

• Medicare Advantage product limited to 

dual eligibles

• In order to have a FIDE-SNP, the 

SNP’s legal entity must also offer a 

Medicaid plan that’s inclusive of at 

least 180 skilled nursing facility days 

and other benefit requirements

High-Level View of Dual Product Types

IBA | Implementation & Business Alignment 

UnitedHealthcare is a HIDE-SNP



© 2024 United HealthCare Services, Inc. All Rights Reserved.

D-SNP Population: Complex and Diverse
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Who are Dual 
Eligibles?

42% 
are disabled

17%
have 

Alzheimer’s or 
related 

Dementia

41% 
have at least 
one mental 

illness

12% 
are 85 years 

and older

60% 
have multiple 

chronic 
conditions

49% 
use long-term 
services and 

supports

Average Income of a D-SNP member is $8,000-$11,000 annually

Low Income Older Adults (over 65)

• More chronic conditions, cognitive and functional limitations

• Poverty (86% <150% FPL)

• 50% rate health status as “fair” to “poor”

• 18% have “poor” health status, compared to six percent of 

other Medicare beneficiaries

• Transient, underserved

Under 65 with 1 or more Disability

• About 39% of the overall D-SNP population.

• Community or group home settings.

• High rates of:

• Significant physical disability

• HIV/AIDS

• Affective disorders

• High utilization/complex Long-Term Services

IBA | Implementation & Business Alignment 
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D-SNP Product Benefits
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• D-SNP is a special type of Medicare Advantage health care plan for people who 

are “dually eligible”, meaning they qualify for both Medicare and Medicaid. 

• While D-SNPs are like Medicare Advantage plans in the coverage they offer, they 

are adapted for people who meet income and special needs qualifications. 

• All D-SNPs include prescription drug (Part D) coverage and supplemental benefits.

Hospital stays Doctor visits Prescription drugs Coordination of care 

between Medicare & 

Medicaid

Additional benefits 

such as dental and 

transportation 

D-SNPs help make health care more affordable for duals.

IBA | Implementation & Business Alignment 
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D-SNP Benefits: Medicare vs. Medicaid Benefits
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DSNP Medicare Benefits

• Acute Visits

• Physician services

• SNF

• Acute Home Health

• Durable Medical 

Equipment (DME)

• Drugs (Part D)

Possible Medicaid 

Benefits

• Premiums

• Cost-sharing

• LTC/Waiver Services

• Long-Term Home 

Health

• Other acute and drugs

Dually Eligible 

Members

IBA | Implementation & Business Alignment 

Integration and alignment with a Medicaid MCO improves 

the member experience for benefit utilization, care 

planning, provider choice, grievance rights and 

navigation assistance.

Value of DSNP to Medicaid: 

DSNP are optimally positioned to serve dual eligible 

individuals because they go beyond traditional Medicare 

and Medicaid FFS to provide value added supplemental 

benefits and care coordination.

• Reduce barriers to care by supporting social and 

personal needs and increase access.

• Assist with independent living.

• Allows consumers to maximize their limited income by 

providing benefits that address their needs. 

• Offer high-value benefits and services to low-income 

consumers not typically available in Medicare FFS, 

Medicaid and non-SNP plans.

• Coordinate benefits coverage between Medicare and 

Medicaid
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• Non-emergent and 

social needs 

transportation

• Virtual Visits

• 24-Hour NurseLine

• Personal Emergency 

Response System

• Hearing Aids

• Dental care

• Vision

• Foot care

• Chiropractic

• OTC, Healthy Food, 

and Utility Funds

• Fitness Membership

• D-SNPs offer additional benefits and services 

outside of traditional Medicare and Medicaid.

• These benefits:

‒ Reduce barriers to care by supporting 

social and personal needs.

‒ Assist with independent living.

‒ Stretch members’ limited dollars.

Additional D-SNP Benefits

6IBA | Implementation & Business Alignment 
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UnitedHealthcare Kansas Footprint
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UHC estimated total dual eligible as of 7.10.24: 75,045; 
UHC DSNP covers 16% of the total dual eligible population



Thank you. 
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