MINUTES OF THE SENATE COMMITTEE ON ___ JUDICIARY

Held in Room 219 S | at the Statehouse at _10:00 a mixxx, on _February 13 ,19.79

All members were present except: Senator Gaar

February 13 1979

The next meeting of the Committee will be held at _12:00 xxu/p. m., on

Chairman
The conferees appearing before the Committee were:

Senator Paul Feleciano

Richard L. Schodorf - Sedgwick County District Attorney

Paul Barron - Sedgwick County District Attorney

Eugene Friesen - Kansas Automotive Service Council

Floyd McCracken - Kansas Automotive Service Council

Max Moses -~ Kansas County and District Attorneys Association
Dean Trimmell - Kansas Motor Car Dealers Association

Marc F. Gorges - Kansas Motor car Dealers Association

Jack A. Quinlan - Kansas Motor Car Dealers Association

Ernie Pease - Kansas Automotive Wreckers Association

Staff present:
Art Griggs - Revisor of Statutes
Jerry Stephens -~ Legislative Research Department
Wayne Morris - Legislative Research Department

Senate Bill No. 146 ~ Reporting abuse of certain persons.
A handout was distributed to the committee members from SRS
indicating support for this bill; a copy is attached hereto.

Senate Bill No. 164 - Consumer protection, motor vehicles.

The author of the bill, Senator Feleciano, explained the bill,
and proposed amendments to it. A copy of the proposed amend-
ments are attached. He testified that the bill would provide
protection when you leave your car for repair. In 1975, there
were 285 complaints to the Sedgwick County District Attorney's
office; in 1978, 332 complaints were reported. The Consumer
Protection Office of the Sedgwick County District Attorney re-
quested the bill to be introduced. He explained the bill and
the proposed amendments.

Richard Schodorf, Director of the Consumer Fraud and Economic
Crime Division of the Sedgwick County District Attorney's
Office, stated that automobile repair complaints had been the
number one problem in his office. 1In one three month period
of time, 60 complaints were registered, with $10,000 of over-
charge from 50 different repair jobs. He stated that part of

Unless specifically noted, the individual remarks recorded
herein have not been transcribed verbatim. Individual re-
marks as reported herein have not been submitted to the
individuals appearing before the committee for editing or
corrections.
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the problem can be fraud, and failure of communication can also
be a part of the problem. Committee discussion with him followed.

Paul Barron testified in support of the bill. He stated the bill
will make better mechanics.

Eugene Friesen spoke in support of the bill.
Floyd McCracken testified in support of the bill.
Max Moses testified in support of the bill.

Jack Quinlan, representing the Kansas Motor Car Dealers Associa-
tion, testified that the association supports the intent of the
bill. He did find out some problems with the bill. He stated
that the penalties provided in the Consumer protection Act are
unreasonable. He stated that the bill would have problems with
regard to the difficulties of getting estimates; the problem of
trying to locate a customer; the problem when there is body
damage and the cost of repair is not easily ascertainable; and
problems where the customer takes the car to one shop but that
shop can only do part of the work, and some of the work is done
by another repair shop.

Dean Trimmell testified in opposition to the bill. A copy of
his statement is attached hereto.

Marc F. Gorges testified that Wichita auto dealers are not opposed
to the concept, but simply to some of the problems that this
particular bill would create. He stated the customer is entitled
to know what the repair will cost. However, there are a number

of instances when people do not want estimates, and do not want

to take the time waiting for an estimate. He stated that the
biggest problem that people have is misunderstanding over the bill.
He would have no objection to mandatorily requiring estimates be
furnished on request of the customer. He spoke of the problem of not
being able to reach people on the phone, such as farmers or air-
craft plant workers. Commitee discussion with him followed.

Ernie Pease, representing the Kansas Automobile Wreckers Associa-
tion, testified in opposition to the bill. A copy of his state-
ment is attached hereto.

The chairman asked staff to get copies of a recent court decision
dealing with the application of the Consumer Protection Act to
be distributed to the committee at its noon working session.

¥

The meeting adjourned.

These minutes were read and approved
by the committee on -5 719 .
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S"l'ATE OF KANSAS STATE DEPARTMENT OF SOCIAL AND REHABILITATION SERVICES
State Office Building

TOPEKA, KANSAS 66612
ROBERT C. HARDER, Secretary

Division of Division of Division of Division of
Social Services Vocalional Rehabilitation Mental Heallth and Retardation Children and Youth

Tohn Car lin s Governor

February 8, 1979

The Honorable Elwaine P. Pomeroy

Chairman, Senate Judiciary Committee

State House, 3rd Floor )
Topeka, Kansas 66612

Re: Senate Bill No. 146
Dear Senator Pomeroy:

The Kansas Department of Social and Rehabilitation Services supports Senate Bill
No. 146, by Senator Meyers.

During the past few years an increasing concern of society has seen the need for
protective services for adults who are vulnerable to abuse, neglect and exploita~-
tion because they are unable to: perform effectively the simple acts of ordinary
day-to-day living; manage their financial affairs; negotiate with others to secure
their necessities; protect themselves and their interests; maintain their persons
and living quarters so as not to endanger themselves and/or others.

The Department of SRS from its inception has recognized the need for this type

of service to adults and has provided '"protective services'" for many years under
various titles, i.e. casework, social work, protective services, information and
referral, case management, etc. The legal basis for providing these services to
adults is based upon Kansas laws which designate and certify the Department as

the state agency responsible for planning, providing and administering social
services and service programs which will assure that eligible Kansans will receive
the proper kind of needed help at the time they need it,

In 1978 the need for a more defined service delivery system led to the development
and implementation of the Department's current Adult Abuse, Neglect, Reporting,
Investigation and Prevention Services Program. The attached SRS quarterly report
regarding the Adult Abuse, Neglect, Exploitation Services Program shows the number
and type of reports received and investigated by SRS field staff from October 19,
1978 through December 31, 1978. (See attachment #1.) The present reporting and
service delivery system adopted by the Department conforms to the proposed law.

The Department of SRS supports Senate Bill No. 146, by Senator Meyers, for the
following reasons:

I. It provides a broad medium for reporting suspected abuse, neglect and exploita-
tion of aged, blind and disabled Kansans by encouraging concerned citizens and
requiring specified professionals to report suspected abuse, neglect and
exploitation without fear of retribution, punishment or liability.

M1.739



Senator Pomeroy -2~ February 8, 1979

11. 1t establishes a mandate to maintain a reporting system which will provide
valuable information regarding monitoring reports and the investigative
process, identifying trends and problems statewide; assists in developing
training programs for staff to enable them to perform complex duties, assist
in evaluating resources available in service assessment planning phase, and
provides administration to assess personnel needs for implementing this
program.

I1I. It provides the Department of SRS with the needed legal mandate to gpecl-
fically provide investigative and protective services to aged, blind and
disabled Kansans.

IV. It supports, guides, and protects field staff who perform the complicated
and difficult activities associated with protective service.

V. Tt provides a legal mandate to the Kansas Nursing Home Complaint Coordination
Agreement under which the state Departments of Aging, Health and Environment
and Social Rehabilitation Services currently function. (See attachment #2.)

VI. It provides the Departments of Health and Environment and SRS with the
authority to request help from other community agencies and resources, thus,
implying shared responsibilities and coordination with other state and com-
munity resources.

Although SRS currently provides protective services for adults through a service
delivery system very similar to that in Senate Bill No. 146, the current staffing
level will not provide the timeliness of investigation and reporting as required

in the proposal. We believe that one additional social worker would be required

in each administrative area of the state to do the initial and follow-up reporting
and, in larger metropolitan areas, to coordinate these efforts. The annual esti-
mated salaries, including 15% for fringe benefits, would be $150,528. 1In addition,
it is estimated that $8,500 would be needed for equipment. Therefore, the first
year cost would be $159,028 and the state's share of that would be $39,757.

Sincerely yours,

Roblert C. Harder
Secretary

RCH: pk

Attachments

cc: Senator Jan Meyers
Chuck Stevenson
Lauren Harrod
Kathryn Klassen
Elaine Crowther
Sandy Hunter



QU saw ey, A
ADULT ABUSE/NEGLECT/EXPLOTTATTON S T T T e
10~-19-78 throuph 12-31-78

Total number of reports of abusc, neglect and exploitation = 94%

Average age = 62.6 years

Age range = 18 to 98

Clients veported as (abused, neglected or exploited) 60 ycars and over = 65% of
total number of cases reported

Males reported (abused, neglected or exploited)

= 31.91%
Females reported (abused, neglected or exploited) =

68,097

Neglect
Totaul number of neglect reports = 68 or 721

Self-neglect veports account for 81%Z of neglect reports.

Investigative Findings: Confirmed Neglect Potential Risk of Neglect
52.,94% 29.417% ' .

Abuse
Total number of abuse rcports - 15 or 15.96%

Self-abuse reports account for 20% of abuse reports

Investigative Findings: Confirmed Abuse Potential Risk of Abuse
46.67% 33.33%

Exploitation

Total number of exploitation cascs reported = 17 or 18.09% of total number of
cases reported

Investigative Findings: Confirmed Exploltation  Potential Risk of Exploitation
47.06% 35.297%

Reports of alleged abuse, neglect, exploitation submitted by:

Area Offilces

Topeka - 17 Garden City - 4 Junction City - 1
Kansas City - 24 Hiawatha - 1 Winfield - 2
Olathe - 2 Chanute - 4 Pratt - 0
Wichita - 15 Salina - 2 Emporia - 0
Hutchinson - 11 Hays - 0 Parsons - 0
Osawatomie =~ 9 Pittsburg - 2
Perpetrators - Categorized and Numbers of Reports
Reports of Neglect Reports of Abuse Reports of Exploitation
(confirmed/P.R.) (confirmed/P.R.) (confirmed/P.R.)
Children - 7 Children -1 Children -5
Siblings - 3 Husband -2 Boyfriend -1
Conservator - 1 Landlord -1 Parcents -1
Guardian - 1 Boarder -1 Residential Care/
Self - 46 Residential Care Boarding Home -2
facildity staff -1 Neighbors -2
Self -3 Landlord =1
Healer ~1
Unknown -1

*Some cases are reported in more than one category (abuse, neglect,exploitation)



Reporters

Nursing Home - 1 Police - 7
Doctor/Hospital staff - 9 Red Cross : -1
Self-reported - 5 Lawyer/Court Services - 6
Anonymous - 16 Taxi Driver - 1
Family - 13 Health Dept. - 3
T.M. Worker - 1 Public Housing - 2
Mental Health Clinic/ Homemaker - 1
Hospital - 2 Clergy - 2
Nelghbor/Friend - 10 Community Service Agencles- 2
Apartment Managex/ Guardian . -1
Landlord - 2 Employer - 1
S.S, Payee -1

Future quarterly reports will contaln qualitative and quantitative data regarding
identified problems and services. '
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KANSAS NURGING HOML COMPUAINT CODRDITNATYON AGRELIZMETH

IN ORDER TO PROVIDE THE MOST COST-EFFECTIVE PROGIRAM PUOSSIBLE, THE
VDEPARTMENTS OF AGING, HEALTIE AND ENVIRONMENT, AND S50CiAL AND RE~

HADILITATION SERVICES ADOPT THE FOLLOWING STATEMENT, THE PURPOSE
OF THIS STATEMENT 1S TO COORDINATE THE ACTIVITIES OF THE AGENCIES
WITH RESPECT TO THE HANDLING OF COMPLAINTS, THE TNVOLVEMENT OF
COMMUNITY RESOURCES TO IMPROVE THE QUALITY OF LIFE TN NURSING

HOMES, AND THE DUTIES AND FUNCTIONS OF THE OMBUDSMEN WORKING WITH
THE DEPARTMENT ON AGING: : :

i

1. COMPLAINTS FROM OR ON BEHALF 0F NURSING HOME.RESXDENTS

A) ALL COMPLAINTS RECEIVED BY THE STATE NURSING HOME
OMBUDSMAN, DEPARTMENT ON AGING, WILL BE RECORDED AND
FORWARDED TO THE DEPARTMUNT Of HEALTH AND ENVIRON-
MENT. THE KANSAS DEPARTMENT OF HEALTH AND ENVIRON-
MENT WILL CALL ON ANY STATE AGENCY FOR ASSISTANCE 1IN
INVESTIGATING THE COMPLAINT,

B) COMPLAINTS RECEIVED Y THE DEPARTMENT OF HEALTIH AND
ENVIRONMENT WILL 0OF PROCESSED: APPROPRIATE ACTTON TAKEN;
AND A REPORT OF THE RESPONDING AGLENCY'S ACTION WILL BC
RETURNED TO THE DEPARTMENT OF HIZALTH AND ENVIRONMENT,

¢) COMPLAINTS RECEIVED BY ANY STATL AGENCY OR 0FFICE OTHER
THAN THE DEPARTMENT OF HEALTH AND FERNVIROMMENT WILL DBE
FORWARDED TO THAT DEPARTMUENT 700 ACTION,

D) PUBLICITY OR INUORMATION DISSUMINATION SHOULD TDEMTIFY
THE FROCEDURE FOR HANODLING COMPLAINTS,

THE DIRECTOR, BURCAU OF NMURSING HOMES, KANGSAS DEPARTMENT
OF HELALTH & ENVIRONMUNT: THE DIirecror, BurUAy oF FIELD
QERVICES, KANSAS DLPARIMENT o e At i o LRVIRONMLIT ;. THE
STATE NURSING HOME OMBUDSMAN, KANSAS DUPARTMENT ON AGING;
AND THE ADMINISTRATOR OF NURSING HOME PROGRANS, KANSAS

[ae]

DEPARTMENT OF SOCTAL AHD RUTABYE TIATTOH SURVICES, Wit meed

ON A REGULAR BASIS, BUT NOT LESS THAN LVERY TWO MONTHS,
FOR THE PURPOSES O

A) REVIEWING A SUMMARY Of ALL COMPLATNTS AND THE STATUS
OF THEIR RESOLUTION;

B) COUNSIDERING ARUAS OF POLICIES, RULLS, REGULATIONS, AND
LAWS THAT MAY THPROVE TRE QUALTEY O HURSING HOMES TN
KANGAS ;

CY TDENTIEYING AREAS OF COLLALORATIVE S ARE TRATHING AMD
DEVELOPMENT TN ALL THRED DUD AT LM TS ARD

D) DIGSCUSSING OTHER RULUVART HOUS,



3, THE STATE NURSTHNG HOME OMBUDSMAN vt

A) COORDINATL THIE ORGAMIZATION AMD IMPLERENTATION OF 1LOCAL
PMUTS TG O OREDUDSEA PROGIAMY TN PACH DL AN G E

GERVICE ARUAL THE DLPARTHMERTS OF HEAL T & DNV IRONIENT
AND SOCYAL AND REVIABTL I TATION SERVICE S vwitl PROVIDE
TRATHNING 10 1T LOCAL OMILUD iy, FRRATEENIIG WILL

GIVE THE OMBUDSMEN AN UNDERSTANDING AND FAMTLIARITY OF
THE RULES AND LAVS REGARDING MURSTHG pioar s AMD S THIETTR
RELATIONSHIPS WITH EACH OF THL DEPARTMINTS

B) DEVELOP COMMUNITY CONCURN AND INVOLVEMENT TN ] MIPROVING
ACTIVITIES PROGRAMS IN THE HOME AND - ENCOURAGING RESI-
PDENTS OF THE WHOME TO PARTICIPATE IN COMMUNTITY ACTIVITIES.

c) ASSIST THE LOCAL OMBUDSMAN TN SOLVING PRODVLEMS WHICH
CAN BE SOLVLD LOCALLY, WITHIN THE Home, OR WITHIN THE
COMMUNTTY . '

D) /\(‘T AS CHATRPERGON 10 SCIEDULL AHD  COMVIETIE MEET TGS
DESCRIBED IN PARAGRAPH 2,

TS AGRECMENT PROVIDUS FOR LACH AGIHCY 10 DISCHARGE 1T RECSPOMST -
BILITIES WITH A MINIMUNM QOF PAPER WORK AND A MAXIMUM OF CFIECTIVENESS,
WILL ASSIOT LACH O TIHE AGENCTEESG TN BTG RESPons Ve TO COMPLATHTS,
AND wWItl PROMOTE TS WOLITARD OF MHURS TG HOoRE LIBUEHTS

/47 77
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Sezslon of 1979

SENATE BILL No. 164

By Senator Feleciano

1-30

AN ACT amending and supplementing the Kansas consumer
protection act; relating to consumer transactions with respect
to motor vehicles; amending K.S.A. 50-624 and repealing the
existing section.

Be it enacted by the Legislature of the State of Kansas:
Section 1. K.S.A. 50-624 is hereby amended to read as fol-
lows: 50-624. As used in this act: (a) “Agricultural purpose”

“means a purpose related to the production, harvest, exhibition,

marketing, transportation, processing or manufacture of agricul-
tural products by a natural person who cultivates, plants, propa-
gates or nurtures the agricultural products. “Agricultural prod-
ucts” includes agricultural, horticultural, viticultural, and dairy
products, livestock, wildlife, poultry, bees, forest products, fish
and shellfish, and any products thereof, including processed and
manufactured p;'oducts, and any and all products raised or pro-
duced on farms ard any processed or manyufactured products
thereof. =

(b) “Consumer” means an individual who seeks or acquires
property or services for personal, family, household, business or
agricultural purposes. _

(¢) “Consumer transaction” means a sale, lease, assignment or
other disposition for value of property or services within this state
(except insurance contracts and securities regulated under federal
or state law) to a consumer or a sclicitation by a supplier with
respect to any of these dispositions. :

(d) “Final judgment” means a judgment, including any sup-

porting opinion, that determines the rights of the parties and

concerning which appellate remedies have been exhausted or the
time for appeal has expired.
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A P,

(e} “Merchantable” means, in addition to.the qualities pre-
scribed in K.S.A. 84-2-314, in conformity in all material respects
with applicable state and federal statutes and regulations estab-
lishing standards of quality and safety. : =« 2o e oo,

(f) “Person” means an individual, corporation,' government,
governmental subdivision or agency, business trust, estate, trust,

partnership, association, cooperative or any other legal entity.

(g) “Property” includes real estate, goods, and intangible
personal property.

(h) “Services” includes: i

(1) Work, labor and other personal services; 1o '

(2) privileges with respect to transportation, hotel; and res-"

taurant accommodations, education, entertainment, recreation,

physical culture, hospital accommodations, funerals and ceme- .

tery accommodations; and ST
(3) any other act performed for a consumer by:aisupplier.
(i) “Supplier” means a manufacturer, distributor, ‘dealer,

seller, lessor, assignor, or other person who, in the ordinary -
course of business, solicits, engages in, or enforces consumer’

transactions, whether or not he or she deals directly with the

PISELIN

consumer; and with respect to services performed upon motor. =

vehicles, supplier means any person who performs such services

for compensation and who is entitled to claim a lien therefor

A

under the provisions of K.5.A. 58-201. N

New Sec. 2. (a) Every consumer transaction in excess of the
amount of fifty dollars (§50) with respect to the inspection, repair -
or maintenance of a motor vehicle shall he subject to the follow-

ing requirements: (1) When the consumer. delivers'the ‘motor
vehicle'to the supplier during regular business hours for any such
services, prior to the commencement thereof, the supplier shall
give to the consumer a written estimated price of labor and parts
deemed necessary and shall not charge the consumer an amount
in excess of ten percent (10%) of such price without the oral or
written consent of the consumer, and if such consent is oral the
supplier shall make a notation on the work order of the date, time,

name of the person consenting to the additional amount, and .

telephone number called, if any, together with a specificaticn of
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thefadditional parts and}laborﬁ-&d—&m—teﬁl-ﬁéd'xﬁmel—ﬂeq The :

supplier shall obtain the consumer’s consent before any addi-

tional services not estimated are done or parts not estimated are
supplied. . i

(2)

R S ) Y L A

In the event of a malfunction or disabling. of any motor .-
vehicle so that the consumer is unable to deliver:the motor.

vehicle to the supplier during business hours orthe consumer has -

requested that the vehicle be towed to the supplierand the-.
consumer has requested the supplier to take. possessian of the -

motor vehicle for purposes of repairing or estimatingsthe:cost of ..

repairing the motor vehicle, the supplier shall not undertake the: - -

M epairing of any malfunction of the motor yehicle .. -

unless and until such supplier has prepared a-written estimate of ~

the price for labor and parts necessary to repair.the motor vehicle,
and by telephone or otherwise, the consumer has-been given all:of

the information on the written estimate and .the consumer:has .
approved the written estimate and has given oral:oriwritten * :

authorization to the supplier to make the repairs pursuant-to the
written estimate. If such authorization is oral, the supplier shall
make, on the written estimate, a notation of the name’ of the
person authorizing the repairs, the date, the time, and the tele-
phone number called, if any. Any charge for parts or labor in
excess of the original estimate must be separately authorized by
the consumer as provided in paragraph (1) of this subsection.

(3) In the event that it is necessary to disassemble, partially
disassemble, or diagnose a motor vehicle or vehicle component in
order to provide the consumer with an estimate of the.price for
the reqmred repair or maintenance, the supplier shall@m&é&é@

]total dollar amount for |

.t

~ftihe,‘_'tpg&2aj.‘_' d;olil‘axj'amoimt, For the a-dditig'm:a_-i .

Jestimate showing the total cost of tearing down
and reassemblmg the motor vehicle so as to provide the consumer
with an election not to proceed with the repair or maintenance of
the motor vehicle. The estimate shall also include the cost of parts
and necessary labor to replace those expendable items such as
gaskets, seals, and O-rings which are ncrmally destroyed by such
disassembly. In the event that the act of disassembly might
prevent the restoration of the same unit to its former.condition,
the supplier shall fully inform the consumer of that fact before
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any disassembly is commenced. A~ .. i b

The supplier Shall g‘i;\fe the consumer, by

(4) The supplier shall return replaced parts to the consumer; if

requested by the consumer, except for those-parts which must be

returned to the manufacturer or distributor thereof under war- .-

A:.|!( [ "a':~‘

ranty or exchange. / L e

(b) This section is hereby expressly made a part'of and sup--

plemental to the consumer protection act, and alli consumer
transactions described in this section shall.be. subject to;and
governed by the applicable provisions of said act.:Any supplier
violating the provisions of this section shall be subject to the
penalties provided in said consumer protecticn. act

. Sec: 3. K.S.A. 50-624 is hereby repealed.it :

[.z “ :,“(‘

Sec. 4. .This act shall take effect and be in force from and after

its publication in the statute book.

telephone or otherwise, all of the informa-
tion on the written estimate. The- suppl}er
may proceed when the consumer has approved
’the written estlmate and has given oral or
written authorization to the supplier to°
perform the disassembly pursuant to" the"-
written estimate. If such authorization, is

i_ estimate, a notation of the name of the per-
g son giving the authorlzatlon, the date,.the
time, and the telephone number called,
Any chardge for parts or labor in excess of
the original estimate must be separately

: authorizéd by the consumer as provided 1n
paragraph (1) of this subsectlon.‘ o

oral, the supplier shall make, on the wrlttenv

'if ‘any.

Ce

C

| (5) A consumer may ‘waive hlS or her rlght
*to receive’a written estimate prior to.

,authorlzlng( repairs or disassembly by 51gn1ng
‘his or. her name and-the date below the follow-

: |1ng statement which shall be in boldface type:

{"I DO NOT* WISH TO RECEIVE AN ESTIMATE TO WHICH
(I AM ENTITLED‘BY LAW BEFORE REPAIRS OR DISb '

'nASSEMBLY ‘ARE! AUTHORIZED."'

R e e el

- 2 e -
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TRIMMELL FORD

901 West Main Telephone Area Code 316 — 767-5199
COUNCIL GROVE, KANSAS 66846

SB 164

am opposed to this bill because the time involved in writing estimates will mean long delay
for the customer as well as the shop. There will be a Jam up at the shop every morning, also
in the PRarts department, and the telephone calling for parts prices. In a small operation,
the Service Manager is also the service writer, work scheduler, consultant to the mechanics,
helps in the parts department, figures tickets, consultant to the customers, and in even
smaller operations, is the man who does the work. You can see that as busy as this mar is, i
will create long delays in the shop and for the customer. How long would you have wanted to

walt for an estimate this morning on your way to work? I would say that in many cases you
- would not have made it to this hearing. Also supposing you had left your car for repair, and
it was later discovered that it would require additional work, how hard would it be to contac
you at work for approval, think also about the farmer at work or the production worker in a
plant, how hard would it be to contact them, probably the job would be pushed outside, arnd th
repairs would be delayed, or it would be sitting in a stall taking up working space.

The complexity of todays automobile make it extremely difficult to make a close estimate from
most peoples description of a problem. The model T shop manual had 300 pages, one year model
of one manufacturers models today covers 5 volumes and over 1800 pages for the repair and
maintenance of the vehicle. There are approximately 15,000 parts in a vehicle, a number of
these related to comfort, conveniences, and luxuries, these require care and repair. With al:
this additional equipment people desire on a vehicle, it sometimes requires unusual time to
diagnose and repalr a trouble spot. Remember the Model T did not have speed control, power
windows, seats, locks, air conditioner, and many of the items we have today. .

I am opposed to this bill because I am opposed to duplicating laws and regulations. Irwould
appear to me that the auto service customer is already protected under the Kansas Consumer
Protection Act, which specificly prohibits the following:

Misrepresentation as to sponsorship, approval, accessories, characteristics, etc.,
of goods or services.

Misrepresentation as to standard, quality, grade, style or model

use of a written or oral exaggeration, innuendo or ambiguity as to a material fact
Intentional fallure to state a material fact or suppress a fact

Disparaging the goods or business of another by false represertations

Falsely stating that repairs or services are needed.

In my opinion, should this bill be enacted, the cost of repairs in this State will be higher
“han they are today, and the customer will be paying these higher repair bills. Someone has
¢o pay that person who will be writing all these estimates, and someone will have to pay for
the time consumed in writing estimates on jobs that might be done in another shop, that someor
will be the motoring public, by way of higher prices to cover the time spent on jobs that

go elsewhere.

I am opposed because in order to protect yourself in adhereing to the provisions of this bill
estimates will be written at the extreme high side of a particular Jjob, the customer will sigr
to do that job at that figure, and the kind of shop you are trying to protect the customer
from will have a consent to spend that much money on the job and will probably =#8® do so.
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Kansas Automotive Wreckers Association

500 East 13th Street
Topeka, Kansas 66607
Phone 913/234-5501

Starters & Generators

Motors
Transmissions
Rear End
Alternator
Radiator

Batteries

Executive Offices

P.O. Box 607

Chanute, Kansas 66720

nf

Phone 316/431-1240

"REQUIRED EXCHANGE DEPOSIT"

50. to $100
35. to $75.

$
$
$
$ 35. to §75.
$
$
$

“Serving Kansas thru Dismantling and Recycling”

5.00 Deposit

Deposit
Deposit
Deposit
Deposit
Deposit

Deposit

NS
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KANSAS AUTOMOTIVE WRECKERS ASSOCIATION
AREAS OF CONCERN

Line
69 $50.00 too low
- would cover almost every repair job.
73 Mandatory Written Estimates
- on request would be okay.
- would cover single item repairs.
- would increase cost of repairs.
- big cost labor.
- might lead to '"Padding."
76 107% a little too restrictive

76 Oral Authorization

- would lead to misunderstandings and give
suppliers little protection.
- question of fact.

95-97 To give all information by telephone would require
reading of all notices on estimate and
unduly upset elderly customers and professional
customers such as lawyers and doctors.

- oral contract problems.
108-115 Probably no big problem
BUT WATCH OUT FOR:
115-118 Which would necessitate a written notlce in all

cases of disassembly to guard against possibly
not being able to restore to former condition.

119-122 Most customers only want to be sure the parts have
been replaced and have no use for them and
ultimately throw the parts away when they may
be capable of being restored.

- many auto wreckers require exchange to
prevent fraud on them.

- without exchange system, cost to customers
would rise.

IN GENERAL

Services performed upon motor vehicles are
directly covered by Consumer Protection Act.



