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Date

MINUTES OF THE SENATE TRANSPORTATION COMMITTEE.

The meeting was called to order by Chairperson Les Donovan at 8:30 a.m. on February 6, 2001 in Room
245-N of the Capitol.

All members were present except:

Committee staff present: Hank Avila, Legislative Research Department
Bruce Kinzie, Revisor of Statutes
Marian F. Holeman, Committee Secretary

Conferees appearing before the committee: Faisal Hasan, Carfax

Others attending: See attached list.

Briefing on Carfax

Chairman Donovan welcomed Faisal Hasan, Manager, Governmental Relations for Carfax. Mr. Hasan’s
presentation included the fact that Carfax originated in Kansas City and that Carfax provides vehicle
history services to buyers and sellers of used cars. Their business depends on continued access to
affordable vehicle information. They never violate consumer privacy. They provide information about
cars and never reveal any name or address information. They are concerned that new privacy laws may
inadvertently limit use of vehicle data.. Written testimony provides more in-depth information regarding
their operation (Attachment 1). Also presented a video showing recent commercials shown on cable
television.

Members questioned Mr. Hasan concerning Carfax data collection and the ways in which it is used.
Guests at the meeting were asked for their comments. Sheila Walker, advised the Department of Motor
Vehicles has had a very good relationship with Carfax and appreciates working with them. Don

McNeely, Kansas Automobile Dealers Association described the value of Carfax services to the
Association’s membership.

Approval of minutes

Senator Gooch moved to approve minutes of the February 1, 2001 meeting. Senator Salmans seconded
the motion. Motion carried.

The meeting adjourned at 9:20 a.m.

The next meeting is scheduled for February 7, 2001.

Unless specifically noted, the individual remarks recorded herein have not been transcribed verbatim. Individual remarks as reported herein have not been submitted
to the individuals appearing before the committee for editing or corrections. Page lof 1
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CARFAX PROTECTS
KANSAS CONSUMERS
AND BUSINESS

More than 102,615 used cars in Kansas were
checked by consumers, dealers, and law enforcement.

{(Jan 1 - Dec 31, 2000)

The vast majority were checked for free through Carfax's Lemon and Record checks
as well as through accounts provided at no cost to law enforcement.

Based on industry studies the
average problem affects a used

gars valle by $2.500 6.830 problem vehicles in Kansas
(Jan 1 - Dec 31, 2000) were identified by Carfax.

(Jan 1 - Dec 31, 2000)

Potential savings to Kansas consumers and businesses thanks to Carfax:

$17,075,000

(Jan 1 - Dec 31, 2000) v
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C.__fax Overview

Dear Friend of Carfax:

We're proud of the role we play in protecting consumers, preventing fraud, and helping reputable businesses.
Our mission is clear:

The Carfax mission is to be the leader in vehicle history services that
help buyers and sellers of used cars make better decisions.

Every day we hear from hundreds of consumers we've served. Here's a typical message:

“I just wanted to thank you...your service saved me from buying a $6,000
lemon. Carfax was able to identify that the odometer was rolled back 70,000
miles. So, what looked like a great deal on the surface - wasn'’t. Thanks!

Richard Praser
Mon, 13 Dec. 1999

In the past year alone, we delivered nearly 10 million Carfax Reports to consumers and businesses. We helped these
customers avoid buying used cars with hidden problems:

v Was the car totaled and rebuilt?  Was there odometer fraud? J Was there a major accident?

v Was the car flood damaged?  Was the car a lemon?  Was there title fraud?

We're proud of the consumer-friendly way we do business. For example:

We offer free information to consumers on lemons (manufacturer buybacks) and other key

consumer concerns.

We provide free access to our service for law enforcement agencies and fraud investigators.

We offer an instant, online money-back guarantee. If s consumer pays for a Carfax report
and isn’t satisfied, they recetve a full refund.

We offer a $5,000 Guarantee that our title information is accurate. If we miss a title
document that indicates a car was “totaled,” we’'ll pay the consumer up to a $5,000.

And, we're proud that our service does not violate consumer privacy.

Carfax Reports never reveal any name or address information.
We’re in business to provide information about cars, not people.

Protecting consumers, preventing fraud, helping reputable businesses... that's our mission. We're delivering on that
migsion every day. But, we depend on continued access to affordable vehicle information. Without that access, con-
sumers and businesses would be deprived of the protection we offer. Implementation of new privacy laws may inad-
vertently limit our use of vehicle data.

Our best response to that unintentional threat is to make sure our story gets told. That’s why we've put together
this book on how Carfax helps people nationwide. Because we are confident that once the “Carfax Story” is
understood, those who favor consumer protection and fraud prevention will want to ensure that access to vehicle
history information becomes a consumer right.

Thank you for your consideration and support. / 2“'
Richard Raines
President



S../IPLE REPORT

Salvage Title & Odometer Discrepancy

CIAIRIFIAIY

'Eﬂl-ELE HISTORY HEFERT www.carfax.com

This Carfax report is intended for
personal use only; resale and/aor
redistribution is strictly prohibibed .

The Vehicle Identification Number submitted was checked against the Carfax(R) database of over 1 billion vehicle
records. The Carfax database includes U.S. and Canadian title and registration activity, rental and lease usage,
odometer readings from inspection stations, auto auctions and other sources. The results of this search are displayed
below.

'*V_ehi'e'ﬁ. )
| Specifications

? Please Explain

SM

Vehicle ID: WDBDA2§D8MF800337

Yi/Mfg: 1991 Mercedes-Benz VEHICLE HISTORY REPORTS

Model: 190E 2.3 .

By S ———— 10304 Eaton Place, Suite 500

Engine: 2.3L L4 FI Fairfax, VA 22030

Fuel: Gasoline Phone (703) 934-2664

Driveline: Rear-wheel drive Fax (703) 218-2853

Aspiration: Normal § com

Country Mfg.: Germany NI COTT R
Clean Title

[2]p+ istory Guarantee A R company

? Please Explain
RESULT: CLEAN TITLE HISTORY GUARANTEED FOR THIS VEHICLE

The VIN submitted was checked against the Carfax database to determine if any title document for this 1991
Mercedes-Benz was designated or marked with any of the following types of problems:

Salvage/Junk Title PROBLEM TITLE FOUND

Rebuilt/Reconstructed Title Checked. No Problem Title Found.

Flood Damage Title Checked. No Problem Title Found.

Damage Disclosure Title Checked. No Problem Title Found.

Manufacturer Buyback (LEMON) Title Checked. No Problem Title FV The Problem

Exceeds Mechanical Limits Title Checked. No Problem Title Feffid. f;:;’:;;r i)(’i:i:itFli:z

Not Actual Mileage Title Checked. No Problem Title Found. the salvage title
history.

fas



S M[PLE REPORT

Salvage Title & Odometer Discrepancy

"Odometer e
Rollback Check

?please Explain

The Odometer
RESULT: Potential ODOMETER ROLLBACK DETECTED in the Carfax database. Rollback Check
section identifies
The VIN submitted for this 1991 Mercedes-Benz was checked against the Carfax database to determine a potential
if any reported odometer reading is less than a previous reading. rollback.

CALCULATION: POTENTIAL ODOMETER ROLLBACK

On 02/14/1996 the odometer reading was reported as: 122,693 miles
On 03/30/1996 the odometer reading was reported as: 62,696 miles
This represents a mileage decrease of; 59,997 miles

_Vt_ahicle,-- -
- History Details

? lease Explain

The Carfax database contains the following information about this 1991 Mercedes-Benz:

DATE ODOMETER INFORMATION GENERAL
REPORTED READING SOURCE COMMENTS
03/18/1991 10 Missouri Title or registration issued
Motor Vehicle Dept.
Joplin, MO
Title #TC169338
11/24/1993 62,390 Oklahoma Title or registration issued
Motor Vehicle Dept.
Tulsa, OK Carfax detects
Title #723193330014 prior salvage, junk
/— and rebuilt title
01/19/1996 122,600 Oklahoma SALVAGE brands hidden in a
Motor Vehicle Dept. TITLE/CERTIFICATE vehicle’s past.
Roanoke, TX ISSUED
Title #723193330014
02/14/1996 122,693  Auto Auction Vehicle Sold
Southwest Region Carfax detects
/— odometer
03/30/1996 62,696 ‘Texas POTENTIAL discrepqnc){ h[dden
Motor Vehicle Dept. ODOMETER ROLLBACK in a vehicle’s past.
Dallas, TX
Title #05733135144145512
06/19/1996 61,513  Texas First lien reported
Motor Vehicle Dept.
Dallas, TX
Title #05731335221152539
10/04/1997 88,123  Indiana Title or registration issued
Motor Vehicle Dept.

Indianapolis, IN / = (/

Title #97532190005



S..\[PLE REPORT

Salvage Title & Odometer Discrepancy

PROBLEM DEFINITIONS:

Odometer Rollback - If a more recent odometer reading is less than an older reading, then the odometer may have
been "rolled back".

Salvage/Junk Title - States issue salvage titles when an insurance company takes possession of a vehicle as a result
of a claim. This generally occurs after a vehicle has been declared a total loss. States issue junk titles to indicate that
a vehicle is not road worthy and cannot be titled again in that state.

NOTE: Carfax has not inspected this vehicle. There could be other potential problems with this vehicle that have not
been reported to Carfax.

NOTE: Not all titles issued represent a change in vehicle ownership. For example, a title could be issued to reflect an
address change or correction.

Clean Title History
Guarantee Information

7 Please Explain

Carfax agrees to pay to the holder of this report 10% of the retail value of the car, up to $1,000, if Section 2 of this report indicates
a Clean Title History and a Problem Title actually exists for this vehicle. A Problem Title is defined as a passenger motor vehicle
ownership document issued by the state that bears the word or symbol signifying that the vehicle was salvaged or junked; rebuilt
or reconstructed; flood damaged; disclosed as damaged; bought back by the manufacturer; odometer exceeds mechanical limits;
odometer was not the actual mileage; or any other symbol or word of like kind. The individual or entity must have ownership of
the vehicle in question at the time a claim is made. This offer is not valid with any other guarantee offered by Carfax.

For complete terms and conditions of the Carfax Clean Title History Guarantee ask your authorized Carfax subscriber for a Clean

Title History Guarantee certificate, or a copy of "A Consumers Guide to Buying a Quality Used Vehicle." The terms and
conditions also appear on the Carfax Web site at www.carfax.com or may be obtained by writing to Carfax.

Warranty Disclaimer

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION.
THEREFORE, NO RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN
THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
CARFAX(R)

Report Sales: 1-888-4-CARFAX

Customer Service: websupport@carfax.com

www.carfax.com

Carfax Terms and Definitions

Auto Auction - Auto auctions provide Carfax with odometer readings of vehicles brought to the auction for sale (and whether or
not it sold). It is common practice for vehicles to be wholesaled at auctions.

Damage Disclosure Title- The title issued when the seller indicates that the vehicle has sustained damage as a result of one or
more incidents. The amount of damage varies by state.

Date Reported - Refers to the date when the transaction occurred.

Dealer Service Company - Dealer Service Companies assist auto dealers manage their inventories. These companies offer data

services in the areas of mass marketing, maintenance notification, unit labeling and advertising. Not all dealer service companies
report information to Carfax.

Exceeds Mechanical Limits - When the seller certifies, under the Truth in Mileage Act, that the odometer reading EXCEEDS
MECHANICAL LIMITS of the odometer, usually 99,999 miles.



S. /JIPLE REPORT

Salvage Title & Odometer Discrepancy

Exempt Vehicle - The vehicle is over 10 years old, was manufactured before 1986, and is exempt from odometer reporting
requirements.

Fleet Management Company - Fleet Management Companies provide the management of financing, insurance, maintenance
and repair of fleet vehicles owned by other businesses. Fleet companies are typically self-insured. Vehicles that have sustained

varying degrees of damage have been reported to Carfax, however not all fleet management companies report information to
Carfax.

Flood Damage Title - States issue flood titles when a vehicle has been in a flood or has received extensive water damage.

General Comments - Carfax reports display important information in the General Comment section, including potential
problems for each transaction. Comments will vary, depending on the source of the information.

Information Source - Refers to the provider or origin of the transaction. There are several sources you may see on a report
including Motor Vehicle Department, Auto Auctions, Salvage Auctions, and Inspection Stations.

Inspections - Many states or counties require annual or biennial inspections. Odometer readings are collected at the time of the
inspection.

Lemon Law - Most states have a lemon law to protect consumers from having to keep a car that has recurring problems. If
someone buys a new car with major problems, and the manufacturer fails to repair the defect in a certain amount of time, the
manufacturer may be required to refund the consumer’s money by buying the vehicle back.

Lien - A lien is an ownership right to a piece of property. When a financial institution loans money to someone purchasing a
vehicle, the financial institution has a lien on the vehicle. Other types of liens include mechanics’ liens and child support liens.

Manufacturer Buyback (LEMON) Title- The title issued when a vehicle with major problems has been repurchased by a
manufacturer. State laws vary as to the requirements for a "buyback."

Motor Vehicle Dept. - Motor Vehicle Departments issue both titles and registrations to a vehicle’s owner. Each title or
registration record which appears on a Carfax report does not necessarily indicate a change in ownership. New titles and
registrations can be created for name, address and lienholder changes; ownership changes; vehicle status changes; registration
activity; title corrections; and lost titles.

Not Actual Mileage - When the seller certifies, under the Truth in Mileage Act, that the odometer reading is NOT ACTUAL
MILEAGE. This may occur because the disclosed odometer reading was not accurate and verifiable.

Odometer Rollback - If a more recent odometer reading is less than an older reading, then the odometer may have been "rolled
back”.

Rebuilt/Reconstructed Title - The vehicle sustained damage and was rebuilt or reconstructed, then placed back on the road.

Repossession - When a repossession occurs a vehicle owner fails to make loan payments, and the financial institution holding the
title takes possession of the vehicle.

Salvage Auction Record - Vehicles that are sold at salvage auctions. These vehicles have been declared a total loss by an
insurance company, are recovered stolen vehicles, or have been repossessed.

Salvage/Junk Title - States issue salvage titles when an insurance company takes possession of a vehicle as a result of a claim.
This generally occurs after a vehicle has been declared a total loss. States issue junk titles to indicate that a vehicle is not road
worthy and cannot be titled again in that state.

Service Plan Company - Service Plan Companies market service plans to dealerships who then sell service contracts to buyers of
both new and used cars as mechanical breakdown insurance. Information is collected onservice plans when they are issued and
when claims against the contract have been made. Not all service plan companies report information to Carfax.

Title Issued - A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title
or registration record which appears on a Carfax report does not necessarily indicatea change in ownership.

Total Loss - An insurance company declares a vehicle a total loss when paying a claim for the full value of the vehicle. Insurance
companies typically take possession and obtain the title of such vehicles.

Vehicle ID No. - This 17 character number is unique to each vehicle. It identifies characteristics of the vehicle, including
manufacturer, year, model, body, engine specifications, and serial number.



G. ernment and Consumer Partnerships

Carfax currently provides services state, local and federal agencies. Below is a
representative list of just some of those organizations.

T O N O N N O NS N S U N NN NN

National Highway Traffic Safety Administration

National Odometer and Title Fraud Enforcement Association
United States Department of Justice, Office of Consumer Litigation
US Customs Service

US Federal Bureau of Investigation

Colorado Bureau of Investigation

Detroit Police Department

Florida Highway Patrol

Kansas Attorney General

Kansas Highway Patrol

Maryland Motor Vehicle Administration
Michigan Department of State

Montgomery County Div of Consumer Affairs
Nebraska State Patrol

North Carolina Department of Transportation
Texas Motor Vehicle Board, Enforcement Division
Utah State Tax Commission

West Virginia Consumer Protection Division

West Virginia State Police

And more.



¢ .isumer Stories

Gary Bjork: “This is the second time I've used Carfax. The first time was when I did
research on a 1995 Nissan truck my son was trying to purchase a few months ago. He
is in the Army and was back in Virginia and needed transportation. I needed to co-
sign for him but when the paperwork arrived I was a little suspicious that a 4 year old
vehicle only had 22,000 miles. From the Carfax report I learned that in 1996 the vehi-
cle was reported with over 36,000 miles.

Needless to say, when I contacted the dealer about this they stammered with all kinds
of lame excuses. My son returned the truck and later found a better deal from a pri-
vate party. Thanks to Carfax we avoided a potential disaster and the Virginia State
Attorney General’s Office is gladly taking up the investigation!”

R. Hill: “I was set on purchasing a minivan from a reputable dealership for $14 ,000.
I didn’t sign the agreement because I wanted my husband to see the car first, although
I had put a $50 deposit. I came home and checked the bluebook value and I was
happy to know I got a very good deal on it.

It was a late model minivan with very low miles. My husband suggested that I sub-
scribe to Carfax and I am so very glad I did. It so happened that there is an odometer
rollback of 20,000 miles on this minivan. Thank you, thank you, thank you for this
great and wonderful service! I will highly recommend this to my family and friends.
It’s well worth the $20.”

Paul DiGiacinto: “I was planning to purchase a 1996 Nissan Maxima. Since the
price sounded “too good to be true” I decided to run a Carfax report. I'm glad I did!
The car had a Salvage title issued not once, but twice!! This was the best $19.95 I have
ever spent! You saved me money and many future headaches. Thanks again Carfax,
you're #1 in my book!”

Bob Cerra: “A quick note of thanks. I was very close to sealing a deal on a 1994
Mercedes SL500 when a little voice in my head echoed my mothers insightful words ‘if
it seems too good to be true, it probably is.” So, I checked your site and ran a report.
The report disclosed that the vehicle had changed hands 6 times and was issued a
junk title with only 8k miles. It looks like several people have made money on it since
then. Suddenly, 37,000 doesn’t seem like such a deal anymore. Thanks for your help!”

2%




Loasumer Stories

Steve Van Rickley: “I saw a Ford Explorer for sale and went to see it. The owner told
me it is his son’s car and it had low mileage. I drove it and it ran smooth, was very
clean and considered the purchase. I did a search on Carfax and found it had a salvage
title and the mileage was over 100k. I did not return his call.”

Steven McIntire Kojima-Allen: “Recently, I was shopping for a used car. I was look-
ing at a 1996 Toyota Camry and it was a great deal. The seller claimed the title was
clean, but I could not figure out why it was such a deal. The DMV told me I would need
a month or so to get information back on the car, and even then they may not release
the information due to privacy concerns. I did a web search, and sure enough, your

company saved me from buying a piece of salvaged junk. You are providing a great
service. Thanks!”

Morri & Brenda Dickinson: “I just ordered your report and I love it. It tells me so
much about my car not only by what is there but what is left out. I bought my ‘91
Honda CRX in ‘95 and was told it had one owner and had never been wrecked. The
dealer had the “previous” owner call me herself to tell me what a great car it was. I
have always thought I could spot the tell tale signs of a secondary paint job on the
front half of the car but never thought much about it since the car has been wonderful.

Thanks again for your service. Someone should have done this years ago! I can hear
the car dealers howling with frustration now that consumers can more easily get the
gkinny on a car’s history. Thanks again.”

Rich Cannella: “My parents got burned last year by purchasing a 1997 Oldsmobile
Achieva they did not know was flooded. The car looked immaculate and had no signs of
flood until the electrical system and transmission failed. This was a horrible experience
and cost my parents a lot of money. Who says lightning doesn’t strike twice? I was
looking for another car for my parents and found a 1999 Oldsmobile 88 that looked
brand new. The seller told me the car was perfect and was never hit, flooded or sal-
vaged. I decided to sign up for Carfax’s two-month service to help protect my parents.
Oh my goodness, the car came up with a flood and salvaged title. Thank God for
Carfax. They saved my parents from throwing an additional $13,000 down the drain. I
only wish I knew about Carfax before my parents purchased the Achieva. Thank you
Carfax!”

/=7
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_— fORD _ TOYOTA

4450 Vine Street
PO Box 36

Hays. KS 67601 ' H M S :

UNcory mErcU®

JANUARY 31, 2001
TO: CARFAX
FR: JASON HADEN

GENERAL MANAGER
HAYS FORD TOYOTA LINCOLN MERCURY

APPROACH.

POTENTIAL PROBLEM UNIT.

THANK YOU CARFAX FOR YOUR ASSISTANCE,
B - |

JASON HADEN

R ———

Business: (785) 625-3441
Wetts: 1-800-627-3441
FAX: (785) 625-8201

WE HAVE FOUND THAT THE AVERAGE PRE-OWNED VEHICLE
BUYER WHATS TO KNOW THE HISTORY OF ANY AUTOMOBILE
THAT THEY PURCHASE. CARFAX HAS HELPED US PROVIDE
THAT WITH THEIR DETAILED HISTORY REPORTS.

SHOWING A POTENTIAL BUYER THE HISTORY OF THE VEHICLE
IS VERY REASSURING. SHOWING THE CUSTOMER THAT THE
UNIT IS NOT A PREVIOUS SALVAGE, FLOOD, OR HAS HAD A
PREVIOUS ODOMETER DISCREPENCY HAS HELP US BUILD A
TRUSTING RELATIONSHIP WITH OUR CUSTOMERS. WE HAVE
FOUND THAT OUR CUSTOMERS APPRECIATE THIS UPFRONT

CARFAX REPORTS DO A TREMENDOUS JOB IN PROTECTING THE
DEALERSHIP. THERE ARE MANY VEHICLES THAT DO EXIST
WITH HIDDEN PROBLEMS. CARFAX ENABLES US TO FIND THEM
RIGHT AWAY BEFORE WE TRADE FOR A VEHICLE OR SELL A

/-
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FRYE  CHEVROLET,INC.
| AUGUSTA |

Frye Chevrolet has incorporated the use of Carfax in our everyday business.
Carfax is 2 report that contains data informing the consumer of valuablc information o1 a
vehicle they are purchasing. This report adds confidence to their vehicle purchase.

Our sales team used the report as an effective sales tool. Carfax alleviates any
preconceived notions of what “pre-ownied” means. We are confident that with this
addition of certified car's program on their consumer website Carfax will be essentia! in
our sale of more vehicles.

Do
v

Don Unruh
Sales Manager

{318] 775.5445
(316] 775-5440 (FAX)
603 W. SEVENTH

ALBUSTA, KS B7010 o= CHEVROLET

www_fryechevroiet.com

/-
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We at Salina Powersports use Carfax to help evaluate the trade ins that we receive. On
several occasions since we've started using the vehicle history as a trade in too), I*ve
caught a couple of previous salvage vehicles that didn’t show up on the Kansas title. If1
didn’t have Carfax, [ would bet that those vehicles would have cost us big monev to get
them back from an unhappy customer. Carfax can't catch all of the problems out there,
but it can account for 95% of what’s out there.

We also use this as a sales tool to potential customers. The vehicle history can assure
customers the previous history is clean on the car and the miles are correct. We use this
as a closing tool all the time.

Thanks CARFAX for this service!

Sincerely,

Robert Bohm, manager
Salina Powersports
632 S. Broadway
Salina, KS 67401

/2
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ceveoer  LAIDDEPrS  Mercury @

814 N. Main CHEVROLET FORD WERCURY 944 N. Main
PO. Box 487 P.O. Box 489

Wi oat Lubbers Chevrolet Ford Mercary have incorporated the Carfux report as an
integral part of cur every day business. The detailed data contained oa the History report
has Beconie an invaluable resource in finding information op a vekscle that would have
otherwise gone undetectad. We pride curselves at being completely honest with our
cuscomers and the Carfax report ks just one more tool that adds confidence to their
purchase.

Our saias staf? alse used the report itself as a very effective sales tool. Whenp
corsumers can vack the bfe of the vehicle they wish to purchase, it alleviates any pre-
coneeived notors of what “pre-owned™ means. With the addition of the Certified Cars
program on their consumer website, we know that Carfax will be helping us sell cars for
years to cone,

/” )
\./V/f-ff‘-‘- (_»74;” A

Chris Lucoers

Sules Manager

344 M. Main, Chenmy. K& €7025 316-540-0C1: B00-582-2377 Fax 318-549-0436 wenw.lubberscars.com




C fax in the News

Journal - Salina, Kansas
July 12, 2000

% DAMAGED VEHICLES

Hurricane Floyd returns

This time he’s in the form of flood -damaged cars

By Scripps Howard News Serwce

It is a car advertisement vou-

are not likely to see:

“One owner, low mileage,
briefly submerged by a hurri-
cane tidal surge.”

But tens of thousands of auto-
mobiles damaged by floods fol-
lowing Hurricane Floyd last fall
are finding their way to unsus-
pecting hayers.

Jn North Carolina alone,
according to the American Auto-
mobile Association, at least
75,000 cars were flooded by the
storm. Thousands more were
severely damaged elsewhere dur-
ing the hurricane season.

And that has led to some wet
lemons circulating among used-
car buyers, experts said.

“We were contacted by a
woman outside Philadelphia
who bought a first car for her 17-
year-old son, and within three
weeks the engine blew because
the head gasket had warped,”

said
spokesman for Carfax.com, a

Larry  Gamache, a

Fairfax, Va., company that
researches car histories.

“Tt turned out that the car had
been declared a flood loss in New
Jersey that was retitled in Penn-
sylvania and sold without dis-
closing the flood damage. That
was against the law,” Gamache

said.

According to experts, con-
sumers checking for signs of
flood damage should:

« Examine the trunk, glove
compartment, carpeting and
under the dash for signs of dis-
coloration or faded and stained
upholstery.

« Smell for musty odors and
look for a well-defined water
line inside the car

+ Check the wiring under the
hood to see if it cracks or bends.
Wet wires become brittle upon
drying and are susceptible 10
cracking.

North Carolina Attorney Gen-
eral Mike Easley said in & state-
ment recently, “Last vear, North
Carolina was hit by three hurri-
canes, and 44 of our counties suf-
fered devastating flooding. ... A
byproduct of the flooding is oftn
'flood vehicles.” Unfortunately,
once these vehicles leave North
Carolina, the flood designation is
washed from the title.”



( .fax in the News

Marion County Record - Marion, Kansas
November 24, 1999

Consumer Corner-

Avoid buying flood-damaged vehicles

Attorney General Carla J. Stovall offers this
public service to help you avoid becoming a victim
of consumer fraud. Although some of the details
have been changed, the cases appearing in this col-
umn are based on actual complaints. For further
information or to file a complaint, please write
Attorney General Carla J. Stovall, Consumer Pro-
tection Division, Kansas Judicial Center, Topeka
KS 66612, or call the toll-free Consumer Hot line,
1-800-432-2310. Leave your name, number and
subject of your inquiry with the receptionist and an
agent will return your call promptly.

Dear Attorney General Stovall:

I am a single parent with two chil-
dren, one in grade school and one in
pre-school. As you can guess I need a
dependable car to transport kids, get to
my job, and take care of the various
errands that accompany the position of
“working mother.” 1 do not know a lot
about the mechanics of a car, nor do 1
have a knowledgeable friend who can
advise me.

Attorney General Stovall, 1 over-
heard a conversation a few days ago
about flood damaged cars being

brought into Kansas from states where
recent flooding was caused by hurri-
canes. I really cannot afford to get stuck
with a car that has hidden or undis-
closed damage Are there some guide-
lines to follow when I look at a car? Is
there any way to be sure a car had not
been in a flood?

Dear Kansas Consumer:

There are certain things about a
flood damaged car that should raise red
flags in your mind. Usually flood dam-
aged cars will have a musty or sewage
odor or a strong scent of air fresheners
that attempt to mask the odor. Check
for rust, sand, silt, mud or salt deposits
under the spare tire and under the seats.
Check nook and crannies for mud and
sand. Check the oil dip stick for signs
that water has gotten into the system
and contaminated it. These areas are
often missed by crews that clean up
flood damaged vehicles.

Always have the vehicle inspected
by a qualified mechanic. Ask to see the
title. The state where the car is coming
from may require flood/salvage disclo-
sure on its titles. Check to see if the fac-
tory warranty is still in effect, Factory
warranties are often voided after flood
damage. Ask your insurance agent to
check for insurance claims on the spe-
cific 17 digit Vehicle Identification
Number (VIN) for the vehicle in ques-
tion. Insurance companies compile
information on :fggrance claims and

your agent should have access to that
information.

Some general tips that apply to buy-
ing a car include the following: Ask the
seller to put all representations and
promises in writing, Do not buy a car
on impulse or response to high pressure
sales. Ask for a vehicle history, title
history or carfax. If possible, talk to the
former owners about the car’s prior his-
tory and performance record. Always
have the vehicle inspected before buy-
ing it. Examine extended warranties.
Ask the seller about prior damage or
mechanical problems. Inspect the vehi-
cle to ascertain whether the normal
wear and tear on the vehicle agrees
with the mileage showing on the
odometer. Do your homework so you
can make an informed decision and
avoid unexpecied surprises.

\
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Beware of purchasing flood-damaged cars

Attorney General Carla J.
Stovall offers this public service
to help you avoid becoming a
victim of consumer fraud.
Although some of the details
have been changed. the cases
appearing in this column are
based on actual complains. For
Sfurther information or to file a
complaint. please write Attorney
General Carla J, Stovall,
Consumer Protection Division,

Kansas Judicial Center, Topeka,

Kan. 66612, or call the toll-free
Consumer Hotline, |-800-432-
2310. Leave your name. number
and subject of yaur inquiry with
the receptionisr and an agent
will return your call promptly,

Dear Attorney General Stovall:

I am a single parent with two
children, one in grade school
and one in pre-school. As you
can guess | need s dependable
car to transpert kids, get to my
job and take care of the vari-
ous errands that accompany
the position of “working moth-
er.,” 1 do not know a lot about
the mechanics nga car, nor do |

have a
knowledge-

a strong scent
of air fresh-

able friend
who can
advise me.
Attorney
General
Stovall, 1T
overheard a
conversation
a few days
ago about

eners that
attempt  to
“f mask the
i odor. Check
~i for rust,
-t sand, sl
“{ mud or sall
~ddeposits
| under the

flood dam-

aged cars being brought into
Kansas from states where
recenl fooding was caused by
hurricanes. I really cannot
afford to get stuck with a car
that has hidden or undisclosed
damage. Are there some guide-
lines to follow when I look at a
car? Is there any way Lo be
sure a car had not been in a
flood?

Dear Kansas Consumer:

There are certain things about
a flood damaged car that should
raise red Mags in your mind.
Usually lood damaged cars will
have a musiy or sewage odor or

Country Gazette - Topeka, Kansas

November 10, 1999

==} spare tire and

under  the

scats. Gheck nooks and crannies

for mud and sand. Check the oil

dip stick for signs that water has

gotten ifvo the system and conta-

minated it. These areas are often

missed by crews that clean up
flend damaged vehicles.

Always have the vehicle
inspected by a qualified mechan-
ic. Ask 1o see the titte. The state
where the car is coming from
may reqyuirc flood/salvage dis-
closure on itsfitles. Chegk to see
if the fgctory warranty is still in
clfect. Factory warranties gre
often voided after flood damage.
Ask yeur insurance agent to
check for insurance claims on

the specific 17 digit Vehicle
Identification Number (VIN) far
the vehicle in  quesiion,
Insurance companies compile
information on insurance claims
and your agent should have
access to that information.

Some general tips that apply to
buying a car include the follow-
ing: Ask the selier to put all rep-
resentations and promises in
writing. Do not buy a car on
impulse or in response to high
pressure sales. Ask for a vehicle
history, title history or carfax. If
possible, talk to the former own-
ers about the car’s prior history
and performance record. Always
have the vehicle inspecled before
buying il. Examine extended
warrantics. Ask the seller about
prior damage or mechanical
problems. Inspect the vehicle to
ascertain whether the normal
wear and tear on the vehicle
agrees with the mileage showing
on the odometer. Do your home-
work so you can make an
informed decision and avoid
unexpected surnrises.

Carfax.com: Forused, not abused, autos

PowerProse
PO

Carfax.com is an online site where car
buyers - and car dealers - can deter
mine, using the Vehicle Identilication
tumber (VIN), if a used car of intores:
has been through an aceident or other
problem likely to afect the health of the
car, Many car dealers offer Carficccom
laternet access to prospective huvers -
or var shoppers can tap into Carfax.com
frun their own computers.

Just last nenth, Carfax.com added
thousands of fire data records from
Across the country to its national data-
base of over 950 million vehicle records
on accidents, flood damage and more.

While many states may issue a salvage
tidde (or cars and trucks that are serious-
Iy damaged, Carfax.com's database can
uncover less severs damage within a ve-
hicie's past that might etherwise go un-
riporied 1o the consumer or unknown to
a dealer.

“Thanks to Carfax | saved $16.500,"

said Terri Poulos of Miami, FL “The ve-
hicle | was about to purchase had costly
damage in its past ~ damage that could
have led to serious problems later on.
Since then, T found the car of my dreams.
Thanks Carfax for everything.”

Carfax.com includes more than one
mitfion accident data records from
Massachusetis in its even more exten-
sive national database of over 925 mil-
lion vehicle records. New England con-
swmers, through Carfax.com, can access
detailed callision informason on thou-
sands of cars that have been invelved in
accidents in the state. Massachusetts’
law requires a report to be filed if there
is at least S1,000 in damgge and some-
one has been injured.

“During a recent search for a new
used car 1 decided 1o run some ViNs
through the Carfux.com datahase,” saicd
Mike LaRosa of Chelmsford. "Good thing
1 did! Your report revealed some hidden
information in the cars’ past, giving me
the upper hand in negotiations with the

seller. It was the best money | ever
spent.” '

In adelition te the other valuahle infor-
matian in & Carl=v repory, such a0 ool
damage, odometer [raud or sadvag: nis-
tory, consumears can see accident
records for thousands of used cars and

© trucks. Now used car buvers can uncov-

er any hidden repairs with thesa new
recortls,

I.n'iEI'E‘.S-[C[l CONSINOTrS Cill 524 & SHM-
ple report at hnprAvwaw. Carfax.com.

' not avadable twough a dealer. con-
sumess ean visit htpsAvaav. Carfaz com
1o purchase 60 days ol ualimited access
to the company's database [or 819,03,
Individuads who purchase and receive
Carfax reports that confirm a clean fitle
history automatically receive the Clean
Tide History Guarantee worth 10 per-
cent of the value of their vehiele up
51.000.

Used car delers interesiod in
signing up for the Carfax service should
call 1-800-444-0145.
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Industry news

ile Corvettes have appeared on racetracks ever since
they were introduced. they have never received official
support from the factory,

While z]l U5, companies participated in NASCAR, Trans Am
and drag racing, GM only officially sanctivned their products” in-
volvement during the last two decades.

Ford had their official endurance racing programs in the '60s
that cubminated with wins at LeMans with the GT-40s, and
Chrysler has recently gained similar success with their Vipers.

Racing Corvettes such as the Sebring 58 the StingRay and the
(Gran Sports came out of the back door of Chevrolet Engingering,
and were raced by private teams. Now the bow tie guys are prepar-
ing & team of factory-sponsuvred cars, utilizing skitls of such racing
gurus as Indianapolis-bagsed Riley and Scott.

The cars will use the same basic engine and frame structure,
but will have lighter carbon fiber/kevlar bodies adapted to aerody-
namics and use revised suspension and racing trans-
missions. These will compete in 1.5, endurance races
such as Daytona, Sebring, Road Atlanta and Laguna
Seca in 1889, and hopefully go overseas to places like
IeMans, Spa and Motegi the following year

Despite noble efforts of Corverte privateers like
Baker, Morrison, Cunningham, Greerwood and Call-
away. the: lack ot a sports car championship trophy in
the corporate case must rankle Chevy (photo)

el

Une of the concerns facing buyers of used cars is
the history of the vehicle,

Too many damaged and repaired cars are repre-
sented as cherry, little old lady cars. At best, mileage
may be reporied wrong . . . at worst, the car may be
stelen, and the buyer may lose the car and his pay-
tent if the police confiseate it,

Cartax Vehicle History Service has developed partnerships withi

some top Internet auto sites, Consumers can now access the Car-
fax database of over 750 million vehicle records at
DigitalCities.com, Autoweb.con. AutoByTel.com, InfoSpace.com
and CarTalk.com,

Each partner site will be offering the Carfax Free Lemon Check,

NEW ON THE RACE-
TRACK  — General
Motors is making a
move into  officially-
sanctioned products
on the racetracks with
cars such as this one.
GM is preparing a
team of factory-spon-
sored cars, utiizing
skills of such racing
gurus as indianapoiis-
based Riley and Scott.
The cars will use the
same basic engins
and frame structure
but will have lighter
carbon fiber/keviar
bodies adapted to
asrodynamics and will
use revised suspen-
sion and racing trans-
missions.

BOB STORK

SUN AUTOMOTIVE WRITER

@ dhetatied re-
reveais ans

which takes the 17-digit VIN number and prosog
port that confirms the vital stansaes . o
undisclosed manafactarer buyback vdes

In addition 1o lemon titdes, e database contans vadualde infoe
mation on potential odometer rolibacks, or previous subvage titles

After running a Lemon Check, consunmiers ¢ an prchase g ore
detailed voport that eontains infermaton o oot pofential prob-
lems including salvage and flond tifles, auetion records and
odometer fraud.

The cost Tor the complete report over the lntemer j& £10050
Purchasing a Carfax report that confinms a clean title hustory gives
the customer a Clean Title History Goarantec worth 10 percent of
the value of their vehicle up to S1L.000

Consumers can purchase Carlex reports divectiy af wwwDar-
fax.com or by calling 1-888-4-CARFAN.

a0 CRT G

Wk

I am one of those wha is uncomfonable with the
warm sensation of heated car seats, but ks the cool
breezes through wicker or miesh chairs in the sum-
iner,

Look for seats in a model-yeur 2000 luxury vehicle
featuring active temperature controls for heating,
cooling and ventilation.

Johnson Controls is working with Calitorma-based
Amerigon Inc. to defiver both heatng and cooling
througit a compact heat pump mounted inside the
seat structure.

A small fan circutates cabin ain throneh the dedice
to the seat surface through poerforuted leather or cloth
fabric covers.

This is a step up from the bheneii mlt‘rv(l ?n dun-
sone airbome climate contr arud
sonthmg mfluence on mimy martisges - l. byl
kave different metabolisms, N

Johnson Controls is a global market leader in automotive interi-
ors,

Bob welcomes
bstorck@sprimet.cont.

COTIN ERES ar Gaest! s !
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eals on Wheels

A quality used car for less than $3,000?

Do your homework and you just might find one.

WHEN MY DAUGHTER TURNED 16 A
dozen years ago. we bought a 1978 VW Scirocco [or
less than SLOO, Tt lasted only a couple of years before
we sold it for $500 Lo another teen-ager as a restoration
project. Today, when the average new-car price hovers
around $20,000 and the average used-car price is close
to $9,000, finding a comparable used car that is safe
and reasonably reliable would take at least $3,000.
Realistically, “used,” “reliable™ and “$3.000™ don't fit
very well in the same sentence. But with patience, per-
sistence and homework, chances are good that you can
find a decent car with some life left in it

In general, most cars in this price category will be
sold by private owners, although vou might find some
in the back of a dealer’ lot. Many publications indicate
that the most reliable vehicles are likely to be Japanese,

m Step on the brakes. The car should stop withowt
shuddering or veering Lo one side.

= Accelerate to 15 or 20 mph, slow down and then
floor the throttle. A puff of blue or white smoke in-
dicates engine trouble that needs to be investigated.

= If you're unsure of anything, it might be worth the

$30 or so it costs to have the car checked out by a

professional mechanic.

For a thorough background check, Carfax, a vehicle
history service, will generate a reporf (hat tells you if
the odometer is accurate or if the car has been (otaled,
was in a flood or returned as a lemon. All you need
is the car’s 17-character VIN number [rom the dash
or title. If you have Internet access, you can receive
this information free through the Edmund’s site or for
$12.95 from Carfax, which can be reached at www.car

A small
such as Honda, Mazda or Toyota, but some domestics  fax.com. You also can order by phone, for $20, by call-  pudget
qualify as well. For in-depth information, check Con-  ing (888) 422-7329. Many dealerships use Carfax on a = doesn’t
sumer Reports’ frequency-of-repair database. regular basis, as well. MeCRanaLs

To help figure out whether the car you want is priced Once you are satisfied that you have found the right :;’;:e':;‘f
tairly, Edmund’s (www.Edmunds.com) and Kelley vehicle, settling on a price is the final hurdle. Negotia-  car out
Blue Book (www.kbb.com) have online databases that  tions with private sellers can be trying. Give-and-take is  of reach.

can help you determine value.

Once you've found a car that fits your
needs, check it out as follows:

® Check the engine oil to see if it is full
and clean. Ask lo see maintenance
records. Regular oil changes are im-
portant to a car’s longevity.

& Look for mismatched paint or rippled
panels that could signal body repair.
Check under the car for {resh under-
coating that could indicate damage to
the underbaody or frame of the vehicle.

= Look for rust under doors, under car-
peting or in (he trunk.

= Examine the glass and floor for signs
of water leakage., A moldy smell can
be a sign of water, too,

= Look for drips under the car,

m Check the wear of each tire. Uneven
wear might be the result of misalign-
ment, wort parts or abusive driving,

= Turn on the ignition but do not start
the engine. Be sure the “Check Engine’ light comes
on. It it doesn’, it could mean the bulb has been re-
moved to conceal a problem.

® Take a test drive, The car should accelerate smooth-
ly and have ample power on hills. On a flat, level
road, the car should track straight, without pulling to
one side or the other.

TOM STRONGMAN

part of the process, so be patient and stick to the price
you want to pay. Chances are you will drive home a car
that can provide good transportation for you or a fami-
ly member for at least a couple of years. &

Tom STRONGMAN is automaotive editor of the Kansas
City Star.
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The Car You Covet: Was It Totaled?

By ANDREA ADELSON

ANN HASSELBACH paid $27,000 for a low-
mileage, three-year-old Toyota Supra from A.
J. Foyt Honda in Kingwood, Tex., in 1997.
When the car developed steering problems, the
nursing student took it to a mechanic, who
gave her more bad news. It needed a new
transmission and its electrical systems
required an overhaul because it had been
flooded. The seat belts were not even bolted
down, she said.

When she confronted the dealer's used-car
manager, she said, he denied knowing the car's
history and declared the vehicle safe. "Talk
about anger," Ms. Hasselbach said. "Even a
slight fender bender and I could have been
dead."

Neither the general manager at A. J. Foyt
Honda, nor the dealer's lawyers, returned
phone calls seeking a response.

Ms, Hasselbach's lawyer obtained a title histo-
ry indicating that the car had passed among
three auto brokers in a year before reaching the
dealer. Only after filing suit against the dealer
and brokers for fraud did Ms. Hasselbach, 25,
learn she had paid top dollar for a cosmetical-
ly disguised wreck.

It turned out that a doctor from Beaumont,
Tex., had surrendered the once-flooded car to
the Progressive Insurance Company after
receiving a $31,000 payoff.

"Nobedy did this intentionally,” said Mark R.
Lapidus, Progressive's lawyer in Houston. "I
think what happened is, a mistake was made
and the paperwork didn't get sent." A trial is set
for next year.

Concealing damage when reselling autos
prompts so many complaints that legislation to
set a national car-title standard has been pro-
posed in Congress several times, only to col-
lapse under pressure from competing interest
groups. Insurers, law enforcers, the collision
industry and consumer advocates agree that
the issue should be resolved, but they disagree
over how.

From 20 to 40 percent of the 2.3 million vehi-
cles that are declared "totaled" by insurers each
year are rebuilt and put back on the highway,
some legally, some not, say experts who have
studied the problem. A significant portion of
the vehicles that insurers consider too dam-
aged to repair are freshened up and reregis-
tered without their titles being branded as sal-
vage -- the category for cars that cannot be
economically fixed. Telltale signs, like spot
frame welds and parts from different model
years, can be hard to detect.

Last year in Indiana, the State Farm Mutual
Insurance Company, the nation's largest auto
insurer, agreed to pay nearly $4 million in
restitution to settle a case involving extensive-
ly damaged cars it had bought and resold
without obtaining salvage titles.

"What we hear from other states is that the
practice is not unique to Indiana," said Jeffrey
A. Modisett, the state Attorney General. He
said a similar investigation was under way in
Iowa; plaintiff's lawyers in Texas and New
Jersey are at work on class-action suits over
similar allegations.

Unscrupulous rebuilders and car thieves have
plenty of opportunity to reregister vehicles
with clean titles or new identification num-
bers, since there is no national data base for
salvaged and stolen vehicles.

And state laws governing vehicle titles are
inconsistent. In Iowa, for example, a car must
be given a salvage title if repairs exceed 50
percent of a vehicle's value. In Texas, the
threshold is 75 percent. States with relatively
lax rules, like Oregon and Pennsylvania,
become havens for laundered vehicle titles,
cleaned through reregistration.

A bill proposing a national standard for titling
salvage vehicles was approved in June by the
Senate Commerce Committee. It is supported
by insurers and auto rebuilders, but opposed
by consumer groups and several state attor-
neys general. Critics hope that the bill, written
by Senator Trent Lott, the majority leader, will
be amended before it is considered by the full
Senate.

Attorneys general including Richard
Blumenthal of Connecticut, Joseph Curran Jr.
of Maryland and Bill Lockyer of California
oppose the proposed Federal standard, saying
it is weaker than many existing state laws that
it would pre-empt. The proposal defines a sal-
vage vehicle as one needing repairs worth 75
percent of its value, but exempts vehicles over
six years old and those valued at less than
$7,500.

Consumer groups support a competing bill by
Senator Dianne Feinstein, Democrat of
California. Rather than focus on salvage vehi-
cles it would require pre-sale damage disclo-
sures on registrations, a condition set in a few
states including North Dakota, Iowa and
Minnesota. Her bill, which would set criminal
penalties, was not considered by the Senate
committee,

Insurers oppose rules requiring owners to tell
potential buyers about accident damage that
falls short of salvage status. Insurers do not
want policyholders' vehicles to be stigmatized

over what amounts to cosmetic damage, said
Dave A. Hurst, a State Farm spokesman in
Bloomington, Ind.

Shoddy repairs stem partly from the strong
used-car market. Insurers end up declaring
repairable cars "totaled" and paying policy-
holders the full value, then recouping much of
that expense by selling the cars at auction, said
Jack J. Rozint, marketing vice president of
CCC Information Services Inc., an auto claims
processor in Chicago.

"The rebuilder has a strong incentive to com-
plete the repair as cheaply as possible, as every
penny saved goes in his pocket," Mr. Rozint
said. "The title still should be branded as sal-
vage."

Clues on the Web for Title Sleuths

PROSPECTIVE used-car buyers need not
accept on faith assurances about a car's history
from salespeople or private parties. For $20,
consumers can obtain a title history from
Carfax or VHR, rival information providers
that have long catered to insurers and auto
dealers.

Carfax began in 1985 as a service to dealers
who wanted to avoid buying problem cars at
auction. A third of its business now comes
from consumers, who can check histories on
line at www.carfaxonline.com or by calling
(888) 422-7329.

VHR, owned by CCC Information Services of
Chicago, developed its data base from its busi-
ness of auto-insurance claims processing. It
includes records on 18 million vehicles
declared "totaled" by insurers, said Jack J.
Rozint, a company spokesman. Its Web site is
www.vehiclehistory.com.

Both companies' historical knowledge can be
useful to buyers of used cars. Even so, gaps
exist in both data bases, because a few states
have refused to make public their registration
and title records.

Histories are indexed based on vehicle identi-
fication numbers and labels like "lemon buy-
back," "salvage" and "gross polluter." These
red flags are sometimes excised when cars are
moved between states that use different defini-
tions of what is a lemon or a flooded vehicle.
"Title washing happens all the time," said Scott
Fredericks, a spokesman for Carfax, which
was recently acquired by the Polk Company.
With a title history, consumers can learn the
previous registrations and transactions involv-
ing a vehicle, whether it was repossessed or
used as a taxi, and whether its odometer was

rolled back. ) .
[T



