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Chair Dietrich and Members of the Committee: 
 

Good afternoon, Thank you for the opportunity to be here. 

My name is Mike Burns, I am a pharmacist and owner of AuBurn Pharmacy. We have pharmacies across 
Kansas serving communities large and small. 

I think at this point I don’t have to explain how PBMs got their start, but I do want to continue to remind 
everyone where they are today. The vertical integration and consolidation have resulted in a monopoly. 
We do not have a free market today. 

The PBMs take advantage of that by underpaying pharmacies, driving them out of business, which 
forces more business into their own pharmacies. While they tout the savings by using their own 
“specialty” pharmacies and mail order, the reality is quite the opposite. 

Employers, taxpayers and patients are paying the price. 

I now want to share a personal story with you. 

About 6 years ago, I was diagnosed with cancer. As a result, my team of doctors created a plan that 
included radiation and chemotherapy. 

I was in a unique situation where I was now the patient, the pharmacist, pharmacy owner and plan 
sponsor (the one responsible for providing the health plan for myself and our employees). 

Along with my radiation and IV therapies, I was prescribed Capecitabine, an oral chemo drug. 

AuBurn Pharmacy was at the time with BCBS who had Optum as their PBM. In preparation for my 
treatment I attempted to fill my prescription at my pharmacy. I had the medication on my shelf and was 
of course contracted to fill AuBurn employee prescriptions through BCBS/Optum. 

Much to my surprise, the claim was rejected. Directing me to fill this medication at the BCBS “specialty” 
pharmacy. 

Let me explain specialty. The PBM determines which medications are “special”. They claim they are 
special due to cost and are a more complicated, complex therapy. 

Please refer to the attached documents I have provided that show the results of sending my prescription 
to the “specialty” pharmacy. 



Remember my pharmacy had it on the shelf, and I was contracted with Optum. My cost, after all 
rebates, for the 6 months of therapy, was roughly $2600. Acceptable professional fees to fill those 
prescriptions for 6 months would have been $240 for a total of $2850. 

Please pay particular attention to what was billed and allowed, once these went to “specialty”. 

$15,000 allowed and paid by my plan vs $2800 at my own pharmacy. So not only did this practice 
prohibit a patient from accessing their local pharmacy but it INCREASED the cost by $12,000. That is over 
a 4000% increase in costs. This obviously increases my plan expenses, which in turn would trigger an 
increase in premiums the following plan year. 

Add insult to injury, not once did I get phone call from the specialty pharmacy offering to counsel me on 
this incredibly “complex therapy. 

I don’t have to explain how wrong this is. And this is happening thousands of times daily across our 
country and right here in Kansas. 

I want to also then share my experience as the plan sponsor when I decided to finally cut out the 
middleman, the PBM and move to a self funded health plan with a fully transparent PBM, who only 
processes claims. No mail order, no specialty, no spread pricing, no manufacturer kickbacks kept by the 
PBM and insurance company. 

Please see the attached documents provided regarding health plan costs for AuBurn over the last 5 
years. 

As you can see, once we removed the PBM and other middlemen, our costs have remained flat. Very 
remarkable when annual increases were nearly 10% and still do today for other employers and 
employees. 

We also have increased benefits at the same time, adding an HSA and a buy up plan option. 

The facts are clear. PBM reform does not increase costs. It reduces costs. Other states have proven that. 
AuBurn Pharmacy proved that. 

Today, pharmacy is not a fee market. It is a monopoly. I have been told by certain legislators that they 
don’t feel it is right to get in the middle of private negotiations with businesses. When a monopoly 
exists, you must. You owe it to all that you represent. 

On behalf of Kansas taxpayers, patients, employers and employees, I urge you to enact PBM reform 
legislation to eliminate anticompetitive practices, ensure access to quality pharmacy service and restore 
a competitive market. 

Thank you and I welcome any questions. 
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