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Headquartered in McPherson

Statewide Trade Association for Municipal 
Electric, Water, Natural Gas, Wastewater & 

Telecommunications Utilities

184 Member Communities 
Across Kansas

Comprehensive Training & 
Safety Services

Three 
Weekly 

Member
E-NewslettersNew KMU Training 

Center Opened in 2016

13 Staff 
Members Technical 

Services for 
Water & 

Wastewater 
Utilities

35-Acre 
Training Field

About KMU
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KMU By the Numbers - 2019
• 165 Events at KMU Training Center
• 5,543 Visitors
• 200k Miles Driven by KMU Staff
• 111 Electronic Newsletters
• 1,954 Subscribers to KMU Dispatch
• Mutual Aid to Four Communities + Florida
• Lineworker Apprenticeship Program Registered in 

Nebraska & Colorado
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Masks

36,385 Masks Delivered to 
Essential Utility Workers
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Financial Impacts of COVID-19
• Metrics:
• No. of Delinquent Customers
• Electricity Sales
• Natural Gas Sales
• Water Sales
• Sales Tax*
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§ Voluntary 
Moratorium on 
Disconnects

§ COVID Payment 
Plans

§ 8-10% Decrease 
Across SPP 
Footprint 
Initially, But 
Returned to 
Normal Levels



Financial Impacts of COVID-19
• Overall, Municipal Utility Communities Are Fairing 

Reasonably Well
• Small Size, Proximity to Customer is Advantageous
• Slight Increase in Customers Unable to Pay Bill
• Wide Variations Across KMU Membership

• Kansas Low Income Energy Assistance Program 
(LIEAP) Available to Help Customers Experiencing 
Economic Hardship
• Energy, Water Sales Slightly Decreased
• Some Communities Seeing Temporary Increase in 

Sales Tax Revenue as Citizens Shop Closer to Home
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Specific Examples
• Kansas City BPU

• Cut All “Non-Essential” 
Spending in March (25% Cut, 
Including Capital Plan)

• Voluntary Moratorium
• Worked With Customers to 

Stay Current on Bills
• Additional Payment

Arrangements
• Delinquencies ▲ Slightly*

• Electricity Sales ▼
Considerably
• Industrial ▼ 15%
• Commercial ▼ 5%
• Residential ▼ 7.5%

• Loss of Small Commercial 
Customers

• 24.4% of BPU Customers 
Living Below Poverty Line
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Specific Examples
• Garden City

• Extended Moratorium on 
Disconnects - Significant ▲ in 
Delinquencies

• Sales Tax Slightly▼
• Waived Credit Card Fees ($30k)
• Electric Sales Down Initially, But 

Have Rebounded
• Economic Development Activities 

Impacted – Large Industrial 
Projects Delayed 6+ Months

• Coffeyville
• Slight ▲ in Delinquencies
• Slight ▲ in Electric & 

Water Sales
• Largest Impact is to Small 

Business
• Concern Many Will Not 

Survive if Pandemic 
Continues

• Cascading Impact on 
Community
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Specific Examples
• McPherson BPU

• 20 Customers on COVID 
Payment Plans (Out of 9,000)

• 21 Closed Accounts Due to 
COVID (10% ▲ in 
Uncollectible Bills)

• Industrial Sales ▼ 0.2% 
(Refinery Turnaround in ‘19)

• Residential ▼ 4.0%
• Commercial ▼ 6.6%

• Lindsborg
• Electricity Sales Down 

5.5% for March - June
• Down 17% in March, But 
▲ 1.9% for June 

• Bethany College & 
USD 400 = 18% of Sales

• Sales Tax Steady
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Specific Examples
• Colby

• Delinquent Customers 
Unchanged

• Electric Sales Steady
• Initial Decline in Electric & 

Water Sales Due to Empty 
Hotels, College, Schools

• Mild Summer
• Water Sales Flat

• Osage City
• Commercial 

Electric & Gas 
Sales ▼

• Residential 
Electric & Gas 
Sales ▲

• Sales Tax 
Revenue ▲

• Delinquent 
Customers Same
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Specific Examples
• Newton

• Slight ▲ in Delinquent Customers
• New Monthly Payment Plan
• Water Revenues ▲ from 2019, But ▼ from 2018
• Sales Tax Receipts ▲ Slightly
• Impact of Cuts in Franchise Fees & Interest Income
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Specific Examples
• Kansas Power Pool Members

• Kingman & Marion Have Seen Significant 
Increases in Delinquencies

• Other Members at Normal Level
• Electricity Sales Vary From Slight Decrease to 

Slight Increase
• In General, Decreased Commercial &

Industrial Sales Reconciled by Increased 
Residential Sales

• Attica
• Augusta
• Clay Center 
• Ellinwood 
• Erie
• Glasco
• Haven
• Kingman
• Marion
• Minneapolis
• Mulvane


