
  

   

1 

 
2020 Special Committee on Economic Recovery 

September 16, 2020 
 

Matthew J. Hamlin, FACHE 
Vice President & General Manager – Great Midwest Region: Quest Diagnostics 

 
 
 

Quest Diagnostics: Committed to Kansas Before, During, and After the Pandemic 
 
On March 9, 2020, Quest Diagnostics launched a molecular lab-developed test to detect SARS-CoV-2. That 
test was developed at the company’s Infectious Disease laboratory in San Juan Capistrano, CA.  
   
Since that initial launch, Quest has continued to enhance its focus on helping Kansas respond to the 
COVID-19 pandemic launching molecular and serology testing authorized by FDA under Emergency Use 
Authorization (EUA).  This response is possible because of Quest’s longtime commitment to and 
investment in Kansas, which includes: 
 

• Over 2,000 employees 

• Over 11 patient service centers 

• Approximately 100 employees in logistics with a fleet of several hundred cars/vans handling 
specimen transport and have driven over 2.6 million miles to date 

• 1 regional lab in Lenexa 
  
 
Quest’s COVID-19 response in Kansas has been multi-faceted; highlights include: 
 

• PCR molecular testing and serology testing conducted in our state-of-the-art lab in Lenexa 

• Total Lenexa PCR and serology tests resulted (as of September 15): ~775K 
o Kansas PCR total (since March 9): ~103K  

▪ Approximately 15% of all PCR tests in Kansas (CDC indicates total PCR testing in 
Kansas to date 715K) 

o Serology total (since April 14): ~13K  

• Our Lenexa facility supports principally Kansas, Missouri, Illinois and Arkansas 

• Key client relationships include:  Olathe Health, Community Health Center of SE KS, Johnson 
County, HaysMed, Hutchinson Clinic, CareNow, Lawrence Memorial, Healthcore Clinic, Wesley 
Medical, Newman Regional, McPherson Hospital and GraceMed. 

 

http://www.questdiagnostics.com/index.html

